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Introduction

Congratulations on purchasing an Ideon Audio
Absolute Stream or EOS Stream - a reference-
level audiophile music server designed to
deliver exceptional musical performance from
locally stored and streamed digital music.

The Absolute Stream and EOS Stream were
developed from the ground up with sound
quality as their primary objective. Rather
than adapting a conventional computer

or commercial streaming platform, Ideon
Audio designed both products specifically
for high-performance music reproduction.
Their architecture incorporates carefully
selected audiophile components, proprietary
circuit topologies, and a minimalist operating
approach that reduces electrical and
mechanical noise.

www.ideonaudio.com



Absolute and EOS Stream Reference-level music renders/streamers

Key design features include

* A proprietary, fully upgradable re-clocking platform using a high-performance femto
clock.

* A heavily over-engineered linear power supply featuring:

0 A proprietary ultra-low-ESR bypass filter that improves the fransient-current delivery to
the processor.

¢ Large-capacity, low-ESR audiophile-grade capacitors.
¢ A custom-made audiophile transformer.

0 ldeon Audio’s proprietary Active Bridge rectification topology, designed to eliminate
the noise normally generated by conventional rectifier diodes.

* Short, direct signal paths with minimal internal wiring.

* Simplified, purpose-built operation that avoids unnecessary, noise-generating internal
circuitry.

Both streamers use the same Ideon Player interface and offer the same intuitive experience
when browsing, managing, and playing music. This manual therefore covers both products,
with separate hardware instructions wherever their physical layout or connections differ.

Connecting

The Absolute Stream

The Absolute Stream is the music server of the Absolute Suite, Ideon Audio’s reference digital
front-end system, comprising the Absolute Stream, Absolute Time, and Absolute DAC.

Front On/Off button Streamer On

(LED indicates that streamer is running)

Front Panel

The Absolute Stream is the music server of the Absolute Suite, Ideon Audio’s reference digital
front-end system, comprising the Absolute Stream, Absolute Time, and Absolute DAC.

Power on. Connect the power cord, switch on the rear-panel mains switch, and then use the
front-panel On/Off button.

The front panel includes:
* Front On/Off Button — Press to switch the Absolute Stream on or place it in standby mode.

* Streamer On — Indicates the operating status of the unit.
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Rear-Panel Connections
Make all connections in the order described below. Always connect the power cable last.
At the centre of the rear panel are three inputs labelled LAN, HD1, and HD2:

* LAN — Connect the streamer to your network using an Ethernet cable.

* HD1 and HD2 — Connect USB storage devices containing your music library, as required.
Music stored on a compatible NAS may also be accessed through your network.

On the left side of the rear panel are two USB audio outputs for connection to your DAC:

e USB Audio Output without 5 V - Provides the pure USB audio signal without bus power.
Unless your DAC requires a 5 V USB supply, this is the strongly recommended output.

* USB Audio Output with 5 V - Provides the USB audio signal together with 5 V bus power for
DACs that require it.

USB Hard Disks (music)
Out to DAC LAN connection Master Power Switch

The EOS Stream

The EOS Stream follows the same audiophile design philosophy combining high-quality
music rendering, proprietary re-clocking, advanced power-supply design, and the same
Ideon Player interface in the EOS Series format. Eos Stream is music server of the EOS Suite,
comprising the EOS Stream, EOS Time, and EOS DAC.

Power on. Connect the power cord, switch on the rear-panel mains switch, and then use
the front-panel On/Off button.

Streamer On
Front On/Off button (LED indicates that

streamer is running)

Front Panel

The front panel features an On/Off Button on the left side. Press it to switch the EOS Stream on
or place it in standby mode.
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Rear-Panel Connections

Make all connections in the order described below. Always connect the power cable last.
The rear panel includes the following connections:

* LAN - Connects the streamer to your network using an Ethernet cable.

* HD Ports - Connects USB storage devices containing your music library. Depending on the

version of your unit, these may be labelled HD1 and HD2, and future versions may also
include an HDMI connection for a display.

¢ USB Audio Outputs - Connects the streamer to your DAC. Use the output without 5V bus
power unless your DAC specifically requires a 5 V USB supply.

LAN connection

]

AT
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USB Hard Disks Master Power Switch
(music) Out to DAC

If you are using an Ideon Audio re-clocker, connect the streamer’s USB audio output to the
re-clocker and then connect the re-clocker to your DAC.

Finally, connect the power cord securely to the IEC inlet and switch on the unit.

IMPORTANT

If you intend to play music from an external USB hard drive or SSD rather than a NAS,
use a recent low-power SSD or USB hard drive. Older mechanical drives should be pow-
ered by their own dedicated power supply, as drawing power directly from the stream-
er may infroduce electrical or mechanical noise and place unnecessary demands on
its internal power supply. Whenever possible, a NAS is the preferred solution.

The Importance of Ideon Audio Re-Clockers
For the highest possible performance, the streamer’s USB audio output can be connected to
an ldeon Audio re-clocker, such as the Absolute Time, EOS Time or 3R Master Time.

A re-clocker receives the USB audio signal from the streamer and reconstructs it before it
reaches the DAC. It regenerates the signal, re-drives it with a clean and stable electrical
output, and re-clocks the data using a high-precision clock. This process helps reduce timing
errors, electrical noise, and contamination transferred through the USB connection.
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By presenting the DAC with a cleaner, more accurately timed signal, the re-clocker allows it
to operate under more favorable conditions. The audible result can include greater clarity,
more precise imaging, improved low-level detail, more natural decay, and a more coherent
and lifelike musical presentation.

Rendering Your Music

ldeon Audio Streamers are highly sophisticated music renderers and can be used with any
compatible music-player application that supports UPNP playback protocol. You can also
use widely used commercial and freeware applications such as Roon, JRiver, Audirvana,
Foobar2000, and similar platform:s.

Music rendering is performed within the streamer using Ideon Audio’s dedicated hardware
and software architecture, ensuring that playback is handled according to the highest
standards of our design and without compromising sound quality.

Every Ideon Audio streamer also includes the Ideon Player, a complete music-management
and playback interface. You may use the Ideon Player as your primary control application
or continue using your preferred compatible music-player software, particularly if you have
already organized your music library around it.

Your Music’s Metadata

Your music files must contain accurate metadata so that the Ideon Player can identify,
organize, display, and retrieve them correctly. At a minimum, each file should include a valid
track title, artist name, and album title.

More complete metadata will provide a richer and better-organized browsing experience. If
a file does not contain the minimum required information, it may still exist within your storage
or database, but it may not be indexed correctly and therefore may not appear in searches
or other library views.

The Ideon Player

Your complete guide to playback, liborary management, streaming, and settings
configuration - from the initial connection to everyday listening. The Ideon Player can be
accessed either through its web interface or through the new Ideon Director app. available
from the Apple App Store and Google Play. Ideon Director provides unified control of alll
new ldeon Audio DACs and streamers, while offering the same full functionality as the web
interface.

Getting Started

Your Ideon streamer is controlled from any web browser running on a device in the same
network where the device is connected. Mobile Phones, tablets, laptops or desktop
computers all work the same way.
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First-Time Connection

1. Connect your Ideon streamer to your network with an Ethernet cable and power it on.
Give it 1-2 minutes to start up.

2. On a mobile phone, tablet or computer connected to the same network, open a web
browser.

3. In the address bar, enter the web address for your streamer model (see the table below),
then press Enter. The Ideon Player interface will open.

4. For best experience, save the page to your home screen or bookmarks so it is always one
tap away.

Which address to use

Absolute Streamer (any version) http://ideon.local
ECS Streamer http://eos.local
Nous Streamer hitp://nous.local

If the address does not open: Some networks do not support local device names. In this
case, enter the streamer’s IP address instead. You can find it in your router’s settings or ask
your dealer for assistance. Once the Ideon Player interface opens, bookmark the page for
easy access in the future.

Ideon Director mobile app (another option)

If you don’'t want to use the web app via any browser as described above, Ideon Audio
offers two dedicated mobile apps, available on the Apple App Store and the Google Play
Store. Download the app for your device and open your streamer’s interface straight from it
- No need to type an address each time.

Ideon Director is the official companion app for Axiom DAC and Ideon Audio
Streamers. It allows you to control your device remotely from your iOS or Android
mobile phone or tablet, adjusting inputs, filter shapes, volume, and settings - all from
the palm of your hand.

The application is available for both iOS and Android devices, with the following
minimum operating-system requirements:

* Apple devices: iOS 26 or later

* Android devices: Android 16 or later

Please note that when developing and publishing an application through the Apple
App Store and Google Play Store, developers must comply with the technical and
compatibility requirements established by Apple and Google. As a result of these
requirements, the Ideon Director App can support only the operating-system versions
listed above.

Devices running earlier versions of iOS or Android will therefore not be supported.
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To download:
Apple App Store (iPhone & iPad):

https://apps.apple.com/us/app/ideon-director/id6760354036
Google Play Store (Android devices):
https://play.google.com/store/apps/detailseid=com.ideonaudio.director&pli=1

Before launching the app, ensure the following conditions are met:

* Your mobile phone or tablet is connected to your home Wi-Fi network (LAN).
* Location Services are enabled on your device.

* Local Network / Device Discovery permission is granted to the app.

These permissions are required for the app to discover Ideon Audio devices on your
network.

When you open Ideon Director for the first time, you are greeted by the landing
screen.

The app then automatically navigates to the Home page.

G LS e

Upon arriving at the Home page, the app immediately scans your local network for Ideon
Audio devices, including Axiom DAC units and Ideon Audio Streamers. Each device
discovered appears as a card showing its model name and serial number.

Tap Connect on any device card to connect to itf:
Axiom DAC: opens the Remote Conftrol page.

Ideon Audio Streamer: opens the Streamer Home Page in a built-in browser.
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Ideon Streamers Firmware

Firmware requirement: The mobile apps work with streamers running firmware version 6.0.0
or later. If your streamer is on an earlier frmware, simply update it first (see Settings — Update
App). then use the app.

Opening Ideon Player in a browser at the streamer’s address

First-Time Setup

The first time you open the Ideon Player
interface, a short setup guide will help you
prepare your music library. Simply follow the
on-screen steps to complete the setup or
skip them and return at any time.

What the guide covers

1. Welcome: a brief infroduction. Tap Let's
Begin to start. Welcome screen (first-time setup guide)

2. Finding your music: the streamer scans
your network for music shared from a
NAS or computer.

3. Connect your network drive: if a shared
drive is found, choose it and, if needed,
enter its username and password so its
music appears in your library.

Network scanning for shared music
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4. Streaming services: choose which
services (such as Qobuz or Tidal) you
would like to use. You can sign in to them
now or later in Settings.

5. USB: if you have plugged in a USB drive,
the guide confirms it has been detected.

6. All set: a summary of what was
configured. Your streamer is ready to

play.
No Rush: You can skip any step by selecting
Skip - I'll set this up later.

Nothing is permanent, and all options can
be changed at any time in Settings.

The guide appears only during the initial
setup and once completed, will not appear
again.

Streaming services selection (during setup)

Final step (streamer ready to play)

Navigation & Layout

Home

Your main dashboard, with quick
access to recently played and
favorite music.

Now Playing

A full-screen view of the track
currently playing, with playback
information and conftrols.

Queve

View and manage the tracks
lined up for playback, including
their order.

Library
Browse the music stored on your
streamer by album or artist.

Search
Quickly find any artist, aloum,

track, or playlist.

All main features are accessible from the sidebar on the left. Select an
option to open the corresponding area of the Ideon Player.

Qobuz

Access your Qobuz account and
stream millions of tracks in lossless
and Hi-Res quality.

TIDAL

Access your TIDAL account,
including your favorite music and
playlists, and stream in lossless
and Hi-Res quality.

Playlists
Create, open, and manage your
saved playlists.

Settings

Configure audOio, appearance,
streaming services, network
options, and software updates.
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Sidebar
On mobile phones and tablets, the sidebar is hidden to maximize screen space. Tap the
menu icon (=) in the upper-left corner to open it, then select the area you wish to access.

The sidebar will close automatically after you make your selection.

Now Playing

The Now Playing screen displays the frack currently playing, along with large cover artwork
and all essential playback controls.

What You See
* Large cover artwork for the album currently playing.

e Track title, artist, and album information displayed below the artwork.

* A quality badge indicating Hi-Res and DSD content, so you can easily identify the format
being played.

* A progress bar showing your position within the track. Tap anywhere on the bar to jump
directly to that poinft.

* A volume slider for quick level adjustments.

Playback Controls
* Play/Pause: Start or pause playback.

* Previous/Next: Move to the previous or next track in the queue.
* Repeat: Repeat the queue when it reaches the end.

* Shuffle: Play the tracks in the queue in random order.

o ]
e
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The Now-Playing screen
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High-resolution FLAC & DSD: When you play high-res content, He s
a badge appears showing the exact resolution. This confirms

the streamer is delivering the original format, bit-for-bit, to The high-resolution quality

your system. badge, shown close up

The Queue

The Queue shows the order in which tracks will be played. Any music you select for playback
is added here, giving you full control over what plays next.

Quevue Toolbar
The toolbar above the queue provides quick access to the following options:
* Repeat: Repeat the entire queue when it reaches the end.

¢ Shuffle: Play the queued
fracks in random order.

* Clear Queue: Remove all
tracks from the queue and
start again.

* Search Queve: Search
within the current queue to
quickly find a specific track.

e Save: Save the current
qgueue as a named playlist
for future playback.

* Go to Playing: Jump directly

to the track currently playing. The Queue, and the relevant toolbar across the top

Managing tracks

The Queue shows the order in which tracks will be
played. Any music you select for playback is added
here, giving you full control over what plays next.

Queve Toolbar

The toolbar above the queue provides quick access to
the following options:

* Play a track: tap any row to start it immediately.
* Reorder: drag and drop tracks to change the order.

» Select several: use the multi-select to act on many
fracks at once.

* Remove: take individual fracks out without clearing 3
the whole queue. The Queue toolbar details
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Actions Menu

Throughout the Ideon Player application there is a common menu for popular actions/
commands. Whether viewing an album, track, playlist, folder, or search result - a small
actions menu provides a consistent set of options. Once you become familiar with it, you
can use it in the same way throughout the interface.

Opening the Menu

Select the three-dot icon (:) next to an item or press and hold the item itself. On a computer,
right-click the item. A menu will appear displaying all the actions available for that item.

What the Actions Do

The following options determine how your selection is
added or replaces the music already in the queue:
* Append to Queve: Adds the selected music to the

end of the current queue. The frack currently play- Append to queuve
ing continues uninterrupted, and your selection
plOyS when its turn arrives. Append to queus and play

* Append to Queue and Play: Adds the selected
music to the end of the queue and begins playing Replace queue
it immediately.

« Insert After Currently Playing Track: Places the KEpLIcE QuEss and piay
selected music immediately after the tfrack current-
ly playing, making it the next item to play without
changing the remainder of the queue. This option
appears only while music is playing.

Add o playlet

* Replace Queve: Clears the current queue and
replaces it with your selection, ready for playback Album details
from the beginning (but not playing yet).

* Replace Queue and Play: Clears the current queue, [EEECELETAR U TR E]
replaces it with your selection (as above), and starts
playback immediately. This is the quickest way to
play your new selection straight away.

e Add to Playlist: Adds the selected music to one of ]
your playlists without affecting the current queue. Actions Menu (here for an album)

Quevue Options at a Glance:
* Append retains the existing queue and adds your selection to it.

* Replace clears the existing queue and starts again with only your new selection.

* Insert After Currently Playing Track is the “play this next” option.
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Other Useful Actions
e Album Details / Track Details: Opens the complete album page or displays detailed infor-
mation about the selected frack.

e Show All Albums From...:Displays all available albums associated with the selected artist,
genre, or record label.

* For playlists, additional actions include Rename, Copy, and Delete.

e For individual tracks within a playlist, additional actions include Move and Remove.

Your Library

The Library displays all the music available to your streamer - from its internal storage, a
connected USB drive, or a network share, organized by album.

Browsing Albums
* Albums are displayed in a grid with their cover artwork. Select (tap) any cover to open
the album.

* Use the alphabetical index bar at the side of the screen to jump quickly to a specific
letter.

* Quality badges on the album cover allow you to identify Hi-Res recordings at a glance.

Library: browsing by album view

Alphabetical Index: Quickly navigate through a large music library by selecting a letter.
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Inside an album
* The album view displays the cover artwork, the complete tfrack
listing and, where available, a short description of the album.

* Select any track to play it or start playback of the entire album High-resolution files
from the beginning. badge - in the library

e Add the entire album or selected tracks to the queue or to a playlist.

Search

Search allows you to find anything
in your music library from one
place. Start typing, and matching
results will appear instantly.

* Results are organised into
Artists, Albums, Tracks, and
Playlists.

* Select any result to open it or
begin playback directly.

e |f numerous tracks match your
search, open the full frack list
to view them all.

Search results grouped by artists, albums, tracks

and playlists
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Qobuz Streaming

With a Qobuz subscription, you
can stream millions of tracks in
lossless and Hi-Res directly through
your Ideon streamer, alongside
your own music library.

Signing In

1. Open Qobuz from the sidebar.

2. Enter your Qobuz email address
and password, then select Sign

In. You only need to do this
once. Qobuz Sign-In

Your Account Remains Private:
Your login details are entered
directly into the Ideon Player
interface. An active Qobuz
subscription is required for
streaming; the streamer simply
provides access to the content
included with your account.

Finding and Playing Music

* Search Qobuz for artists, al-
bums, and tracks just as you
would search your own music
library.

* Open an album to view its
track list, then play individu-
al tfracks or add them to the
quevue.

* Qobuz content is streamed at
the highest quality supported
by your subscription, with the
available resolution displayed
on screen.

Qobuz: album details
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Tidal Streaming

With a TIDAL subscription, you can stream TIDAL's complete catalogue in lossless and Hi-Res
quality directly through your Ideon streamer, alongside your own music library and Qobuz.

Signing In

Your password is entered only on TIDAL's website and is never shared with the streamer. The sign-in
panel will guide you through the following steps:

1. Open TIDAL from the sidebar and select Sign In.

2. Step 1: Select the login link that appears—or copy it and open it on your mobile phone -
then sign in to TIDAL as usual. After signing in, your browser will open an *Oops” page. This
is expected and does not indicate an error.

3. Step 2: Copy the complete address (URL) of the “Oops” page from your browser’s address
bar. Paste it into the field on the Ideon Player interface, then select Finish Sign In. The
streamer will complete the authorization process and open the TIDAL home page.

The “Oops” Page Is Expected: After you sign in, TIDAL redirects your browser to a page
indicating that something went wrong. The address of this page contains the secure
authorization code required by the streamer. Simply copy the complete address and paste
it into the Ideon Player interface.

Your TIDAL password is entered only on TIDAL's website. The streamer receives an
authorisation token - not your password - and stores it securely for future use.

Tidal Sign-In: the two-step login link and paste-back box. The login link is
unique to your streamer and to that sign-in attempt; don’t reuse or share it.
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Don’t Have a TIDAL Account? Select Sign Up at TIDAL in the login panel. An active TIDAL
subscription is required for streaming. Hi-Res playback also requires a subscription that
supports it.

Tidal Home: discover something new.

Once signed in, Tidal opens on its Home tab, laid out like a magazine cover:

A large featured album banner at the top, with a Play button that starts it right away.
Rows of New Releases, Trending, Best Sellers and Editor Picks.

A Recent Favorites row showing what you have recently loved.

Genres tiles for browsing by style.

Category chips (All / New Releases / Trending / Best Sellers / Editor Picks) let you narrow
the view.

! L g e
£ e B o NP

Tidal Home: featured banner, rows and genres

Tidal Search.

Switch to the Search tab and start typing. Results appear after a short pause so you don't
send arequest on every keystroke, and are grouped by type:

Albums, Artists and Tracks tabs across the fop.
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* A Load More button at the bottom shows how many results you have seen out of the
total.

* Tap any album or artist to open its detail page; tap any track to play or queue it.

Tidal search: albums, artists, tracks

Albums, artists & tracks

* Album detail shows large cover art, the year, quality (Hi-Res / Lossless), the full frack list,
and - where available — a short description of the record. Play the whole album, add it
to the queue, or open the artist.

¢ Artist detail shows all the artist’s albumes.

* Every album, artist and track has a heart icon to add or remove it from your Tidal favorites
- the same favorites you see in the Tidal app.

* The context menu (:) on any card offers Play, Add to Queue, Go to Artist / Aloum, and
the favorite toggle.

The Dibyssay [Driginal Motion Picture Soundtrack]

a <

Tidal album page view: cover, track list, play and favorite
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Favorites & playlists

* The Favorites tab displays all the music you have marked as a favorite, organized into
Albums, Artists, and Tracks. Any favorites added here will also appear in the TIDAL mobile
and desktop apps.

* The Playlists tab displays your TIDAL playlists. Select a playlist to open it, play it from the
beginning, or add its tracks to the queue.

Tidal favorites

Sound quality

Tidal streams at the highest quality your subscription allows. Choose the level from the quality
selector in the Tidal view:

* Low: light on bandwidth, useful for very slow connections.

* High: compressed but full-band audio.

* Lossless (CD quality): 16-bit / 44.1 kHz FLAC.

* Hi-Res: up to 24-bit / 192 kHz, on subscriptions that support it.

Playback options unavailable with your current subscription are hidden automatically.
Albums available in Hi-Res or Lossless quality are identified by a badge on their cover,
allowing you to check the available quality before playback.

Signing Out

To sign out of TIDAL, select Sign Out from the TIDAL view. Your favourites and playlists remain
securely stored in your TIDAL account, and you can sign in again at any time.
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Playlists

Playlists allow you to save your favorite combinations of music and start listening with a single
selection.

¢ Open Playlists from the side-
bar to view all your saved
playlists.

* Select a playlist to add to the
qgueue and begin playback.

* Create playlists by adding
albums or individual tracks
from your Library, Search,
Qobuz, or TIDAL.

e Save the current queue as a
playlist at any time by se-
lecting Save from the queue
toolbar. Your saved playlists

* Rename, duplicate, or delete playlists as your collection grows.
Settings

With Settings you can configure the Ideon Player to suit your system and personal
preferences. Each group of options is organized under a dedicated tab.

Audio Select the audio output and configure how the streamer sends audio to your system.
Library Manage your music sources and refresh the library after adding new music.

Network Share Connect a network-attached storage device (NAS) so that its music
becomes available in your library.

Streaming Sign in to
supported streaming
services, including Spotify,
Qobuz (and Qobuz
Connect) and TIDAL.

Transfer Files Copy music
from a connected USB
drive to the streamer’s
internal storage.

Appearance Choose
between light and dark
themes to suit your room
and viewing preference.

Update App Check for
and install the latest Ideon
Player software updates.

Settings — Audio
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Update Library

The streamer maintains an index of your music library, allowing albums to be displayed and
searches to be completed quickly. Whenever you add, remove, or modify music - such as
connecting a new USB drive, transferring files, or adding albums to your NAS - refresh the
index using the Update Library control so that the changes appear in the Ideon Player.

Two options are available:

e Update: The recommended
opftion for everyday use. The
streamer checks for changes
made since the previous up-
date and indexes only new or
modified music. This is normal-
ly completed quickly.

* Rescan: Performs a complete
scan and re-indexes every
music file from the begin-
ning. Use this option if tfracks
are missing, information is
displayed incorrectly, or you
have substantially reorganised your music library. A rescan takes longer, particularly with
a large collection.

Settings: Update Library, with Update and Rescan

While the Update Is Running: You can continue using the Ideon Player, and music playback
will not be interrupted. Large libraries may take several minutes to appear in full, and the
displayed album count will increase as the scan progresses.

Network Share (NAS)

If your music is stored on a network drive - such as a NAS or a shared folder on a computer -
connect it here to make its contents available as part of your music library. You will need the
following information:

* Type: Select SMB or NFS. SMB is the most used protocol and is supported by Windows file
sharing, most NAS devices, and macOS file sharing. If you are unsure, SMB is usually the
appropriate choice.

* Server: Enter the hosthname or IP address of the NAS, for example, 192.168.1.10.
* Share: Enter the name of the shared folder containing your music, for example, Music.

* Username and Password: Enter these details only if the shared folder is password-protect-
ed. Leave both fields blank if guest access is permitted.

Enter the required information and save the settings. After the streamer restarts, it will
connect to the network share and make its music available alongside your other library

sources.
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ATTENTION

A Restart Is Required: Network drives are mounted when the streamer starts. After
saving the network-share details, restart the streamer from Power & Maintenance.

Once it has restarted, select Update Library to index the albums stored on the NAS.

Mtwnii frae
SHARE TTMY

Sirma b I et atid

Settings: Network Share, connecting a NAS

ATTENTION

If the NAS Becomes Unavailable: If the network drive is switched off or disconnect-
ed from the network, the Ideon Player will briefly display a “NAS Unreachable”
message and temporarily hide its music. Locally stored and streamed music will
continue to operate normally. When the NAS becomes available again, its music

will reappear automatically.
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Appearance

Choose between a light
or dark theme. The dark
theme is ideal for dimly lit
listening rooms, while the
light theme is better suited
to brighter environments.
Your preference is saved
automatically.

Settings: Appearance, with light and dark themes

Streaming Services

This section allows you to enable and configure the streaming services you wish to use.

Using Roon

To use your Ideon streamer as a Roon Bridge, simply enable the corresponding option.
Similarly, if you wish to use the device as a Roon Core, enable the Roon Core opfion.

Using Qobuz Connect and Other Services

Enable a service to make it available or disable it when you no longer wish to use it. To use
Qobuz Connect, enable the service and then open the Qobuz app on another device.
Select your Ideon streamer as the playback device, and it will operate as the music renderer
using your Qobuz account. The same principle applies to Spotify and Audirvana.

Using TIDAL

To access TIDAL directly through
the Ideon Player (no TIDAL
connect availability at the
moment), open the TIDAL section
from the left sidebar and follow
the sign-in procedure. Your login
credentials are stored securely on
the streamer.

Qobuz can also be used directly
within the Ideon Player rather
than through Qobuz Connect.
To do so, select Qobuz from the
left sidebar and sign in to your
account.

Settings — Streaming services

@
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Transfer Files (USB and NAS to internal storage)

The Transfer Files tab allows you to copy music to the streamer’s internal storage, making it
part of your permanent music library. Files can be transferred from a connected USB drive or
a network-attached storage device (NAS) using a simple two-pane view:

* The left pane displays the
source - either your USB
drive or a connected NAS
share.

* The right pane displays
the streamer’s internal
storage.

e Select the files or folders
you wish to fransfer, then
copy them to the internal
storage. A progress indi-
cator displays the status
of the transfer.

* You can create new
folders and rename items
within the internal storage
to keep your music library
organized.

e |f afile with the same
name already exists,
the Ideon Player will ask

whether you wish to over- . 5 . )
write it or skip the fransfer. Settings: Transfer Files, copying from USB to internal storage

Before Copying from a NAS: The network drive must first be connected—or mounted—from
Settings — Network Share.

The streamer must then be restarted before the NAS becomes available as a source. After
the restart, the NAS will appear in the source pane, ready for file fransfers.

After Transferring: Once the new music has been copied, refresh the music library from

Settings — Library so that the new albums appear. You may then safely disconnect the USB
drive.
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Update App: Keeping the streamer up to date

The Update App tab checks
for new software versions
and allows you to install
available updates. Follow
the on-screen instructions
and wait until the process is
complete. The time required
will depend on your current
software version and network
connection.

Settings: Update App

E Update available

Pt Ehiedmend serace - Tclal
Cobur and playhack smphtements

Fpteecei Qucoreny foors Tor Cormect Sreamey nameng on 15 nerbaork

MAS menming alert

0Tl D fooesg

Py rerermal Blue progeess hae an the Top bar duning updaties [reptand Ehe odd Green on)

1 e el Miedbui o n soertwrune by Bt e maser . Proecbe “Ploms rersa™ o srirerart

The Update App screen: current version, new version and what’s changed
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Installing a Software Update
1. An Update Notification Appears

When a new software version is available, a small red dot appears next to Settings in the
menu. This indicates that an update is ready to install; updates are never installed auto-
matically.

The red dot on the Home screen indicates that an update is available.

2. Open Settings

Open Settings, where the same red dot will appear next to the Update App tab, direct-
ing you to the available update.

Within Settings, the red dot identifies the Update App tab.

3. Review and Install the Update

Open Update App to view your currently installed software version, the new version avail-
able, and a summary of the changes. Select Install to begin the update process.

4. Monitor the Update and Allow the Streamer to Restart

A progress window remains on screen throughout the update, displaying a progress bar,
the current stage—for example, “Step 3 of 8"—and the approximate time remaining.

Once the update is complete, the streamer will restart automatically to load the new
software. The interface will briefly lose its connection while the streamer restarts. This is
normal, and the connection should be restored automatically within one or two minutes.

3 Updating system — vE0.8

Update in progress: step, progress bar and time remaining

Do Not Interrupt the Update: Once the update begins, keep the streamer powered on and
leave the update window open until the process is complete and the interface reconnects.
Do not unplug the streamer or switch it off during either the update or the restart that follows.

The process normally takes only a few minutes, although larger updates may require

additional time. The progress indicator may occasionally pause at a particular step, and
the connection will briefly be interrupted while the streamer restarts. Both are normal. If the
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interface does not reconnect automatically, refresh the web page or reopen the Ideon
Director app.

If Something Goes Wrong: If the update cannot be completed, the progress window will
display an error message and a Retry option. You can restart the update from there or
contact your Ideon Audio dealer for assistance. Your music library and settings will not be
affected.

IMPORTANT

Do not switch off or disconnect your streamer from the mains during the update pro-
cess. If the update requires a restart, the Ideon Player will notify you before restarting
the streamer.

Power & Maintenance

You can safely restart or shut down the streamer directly from the interface without
disconnecting the power.

¢ Restart: Restarts the streamer. Use this option
after making certain settings changes or
whenever you wish to refresh the system.

e Shut Down: Safely shuts down the streamer.
Wait until the shutdown process is complete
before switching off the mains power. Restart and Shuf down:

bottom of the sidebar

Everyday Use: During normal operation, you may leave the streamer switched on, as it is

designed to remain ready for use.

Select Shut Down when you infend to disconnect the streamer from the mains or move it.

VS PSS, csssnianniormation P S L 4

Finding Streamer’s IP Address

To begin using the Absolute Stream, you need to determine the IP address assigned to the
device by your router. This is the first step after connecting the Stream to your network and
powering it on. You can find this IP address using an IP scanner or by accessing your router
management software. Here's how:

1. Connect the Absolute Stream to your network and power it on.
2. Use an IP scanner tool or access your router's management software.

3. With the IP scanner, scan your local network to identify the IP address assigned to the
Absolute Stream device.
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4. Alternatively, log in to your router's management interface through a web browser
using the router’s IP address (commonly 192.168.1.1 or 192.168.0.1) and locate the
device list or DHCP client list. Look for the Absolute Stream device and note down its IP
address.

Once you have identified the IP address, you can proceed to configure and use the
Absolute Stream as needed for your audio streaming needs.

Turn your DAC On

To verify various functions and configurations of your Absolute Stream, ensure your DAC,
router, and NAS are powered on, even if you do not intend to listen to music at that
moment. Neglecting this step can lead to encountering numerous error messages.

Your NAS path

To connect your NAS to the Stream and index your music files, you need to locate the exact
path where the NAS stores its music files. This information can typically be found in the NAS

maintenance or management software. Copy the exact path from there and paste it into
the NAS configuration settings on the Stream.

How to add files to the Stream’s Local Hard Disk

* Connect the PC, laptop or Mac from which you want to fransfer files to your Stream to the
same network. They should be both to the same network.

» Go to Network from your PC, laptop, or Mac. (see photo)
* Type the Stream’s IP address to the corresponding field (see photo) and press Enter

*  Now the Stream’s Local Disk Folder will appear in the screen
(see photo). ~ [ This PC

* Along you might see the Ideon USB Disk folder for any USB
disks connected to the device

* Click on these folders to open them 2l Network

* You can create folders/directories to store your
music files and use them as normal disks to copy
or drag and drop files from other disk locations —
as if you normally do with computers.

* Important: do not use the lost+found folder that =
it is for system maintenance purposes in the
|Ideon Local Disk. iy

e Connect your PC, laptop, or Mac to the same

e Lol Disk (01

network as your Stream. % ¢ Memeok 0 TRMEALI00 3 keon Lol Di
* Go to Network on your PC, laptop, or Mac (refer s viem

to the photo).
» Enter the Stream’s IP address into the (r—

designated network field (refer to the photo) (P

and press Enter.

D

/\ © |deon Audio - Absolute & EOS Streams and playback application manual v.6.0.
IDEON Specifications subject to change without nofice.

sudio



* The Stream’s Local Disk Folder will now display

on your screen (refer to the photo). 3 Hetwork 3 1921681100 5 ldeonUSHDak 3
* Additionally, you may see the Ideon USB Disk

folder if any USB disks are connected to the b Mgk

device.

e Click on these folders to open them.

* You can create new folders/directories to
organize your music files and use them like
normal disks for copying or dragging and dropping files from other locations, just as you
would on a computer.

* Important: avoid using the ‘lost+found’ folder in the Ideon Local Disk, as it is reserved for
system maintenance purposes.

Capungarr Elrinz

Cadlling your Dealer.

If you encounter any issues connecting and configuring the Absolute Stream, ensure

you thoroughly review all instructions and suggestions provided in the user guide before
contacting your dealer. Most likely, the information you need is already covered in the user
guide.
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Technical Specifications Absolute Stream

SUPPORTED FORMATS (INPUT 44.1kHz to 384kHz PCM up to 32 bits, any DSD

DEPENDENT) (up to 8x)

SYSTEM SSD 240GB allocated for OS system

INTERNAL STORAGE 41B Standard for Music Libraries. Can be increased
optionally.

DIGITAL AUDIO OUTPUT 2 X USB with proprietary Re-Clocking (one with 5v rail, one
without)

INPUT Ethernet & USB

EXTERNAL CONNECTIVITY 2 X USB 3.0 for external HD Music Libraries

POWER SUPPLY 3 X ultra-low noise full Linear power supplies (for all dif-

ferent voltage needs). No Switching power supply at any
point of the device

DIMENSIONS (W x H x D) 490 x 90 x 350 mm ( (19.2 x 3.5 x 13.8 in)
WEIGHT 22kg (~ 48.5 Ibs)
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Technical Specifications EOS Stream

SUPPORTED FORMATS (INPUT 44 11z to 384KkHz PCM up fo 32 bifs, any DSD (up fo 8x)

DEPENDENT)

SYSTEM SSD 240GB allocated for OS system

INTERNAL STORAGE 41B Standard for Music Libraries. Can be increased
optionally.

DIGITAL AUDIO OUTPUT 2 X USB with proprietary Re-Clocking (one with 5v rail,
one without)

INPUT Ethernet & USB

EXTERNAL CONNECTIVITY 2 X USB 3.0 for external HD Music Libraries

POWER SUPPLY 3 X very low noise low noise linear power supplies (for all
different voltage needs). No Switching power supply at
any point of the device

DIMENSIONS (W x H x D) 460 x 70 x 295 mm ( (18.1 x 2.7 x 11.4 in)

WEIGHT 10 kg (~ 22 Ibs)

'“H-h__‘____-'
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Safety Instructions

* WARNING. TO REDUCE THE RISK OF FIRE OR
ELECTRICAL SHOCK, DO NOT EXPOSE THIS
DEVICE TO RAIN OR MOISTURE.

* Operate the Axiom DAC only within the right
voltage range of your Country.

* Never open the enclosure. There are no user-
serviceable parts inside. Opening the unit will
void the warranty and may expose you to
hazardous voltages.

e Disconnect the power cable from the outlet
during electrical storms or when the device A
will not be used for extended periods.

* Do not remove or bypass the ground pin on
the end of the AC cord unless necessary to
reduce hum from ground loops of connected
equipment. Disconnecting the ground may
cause RFI (radio frequency interference)
to be induced into your playback setup.
Removing or bypassing the ground pin on
any electrical component is potentially
dangerous and should be avoided for safety
reasons.

» Protect the power cord from being walked on
or pinched particularly at plugs, convenience
receptacles, and the point where they exit
from the apparatus. Unplug this apparatus
during lightning storms or when unused for
long periods of time.

Servicing

THERE ARE NO USER-SERVICEABLE PARTS INSIDE ANY IDEON AUDIO PRODUCT. PLEASE REFER ALL
SERVICING TO QUALIFIED PERSONNEL.

Please contact your authorized dealer, distributor, or Ideon Audio if you have any questions not
addressed in this reference document.

CAUTION
RISK OF ELECTRIC SHOCK
DO NOT OPEN
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Warranty

Effective date: This policy reflects Ideon Audio’s current
warranty terms and supersedes any prior versions
included with products or published elsewhere.

Standard Manufacturer’'s Warranty (2 Years): Ideon
Audio warrants all new Ideon Audio components
against defects in materials and workmanship for two
(2) years from the Original Purchase Date by the first
retail purchaser, provided the product is purchased
from an Authorized Reseller and accompanied by
valid, dated proof of purchase.

Extended Limited Warranty (7 Years, upon Registration):

You may extend the standard two-year warranty to
seven (7) years by registering your product with Ideon
Audio within eight (8) weeks of the Original Purchase
Date and by submitting valid proof of purchase (e.g.,
sales invoice, dealer receipt, distributor invoice) that
clearly identifies the Authorized Reseller.

Failure to register within eight (8) weeks results in
coverage remaining atf two (2) years only.

Transferability: The warranty (standard or extended) is
transferable for the unexpired balance of the original

warranty period, measured from the Original Purchase
Date.

Important: Documents that do not identify an
Authorized Reseller are not accepted for registration or
warranty validation.

How to Register (for 7-Year or Demo Coverage):

You may register your product by either the Online
Form below (Recommended) or by Email - info@
ideonaudio.com with subject “Product Registration”,
including all of the following: First & Last Name,
Country, Email, Date of Purchase (Original Purchase
Date), Product Name / Model, Serial Number, a copy

Conditions, Exclusions & Limitations.
Standard Manufacturer's Warranty (2 Years).

The Ideon Audio standard manufacturer’s limited
warranty covers defect in the materials and
workmanship in this product. Under the terms of this
warranty we will repair the product free of charge
(parts and labor) - or replace it where we deem that
repair is not possible - for malfunction due to inherent
defects in the materials or construction.

Ideon Audio has authorized distribution in many
countries of the world. Warranty service should

be obtained directly from the importing retailer or
distributor from whom you purchased the product.

Model-Specific Coverage Exceptions: The seven-year
warranty does not apply to the following items: 3R USB
Renaissance Black Star, EOS Stream & Absolute Stream
central processing units (CPUs) and Internal hard drives
supplied with products.

Instead, the following coverage applies: For 3R USB
Renaissance Black Star and CPUs: two (2) years
standard warranty, & For Internal hard drives: five (5)
years standard warranty

Demo Units & Special Promotions if and when
applicable. For demo products or products sold under
special promotional conditions: When registered, the
extended warranty is four (4) years total. For such
cases, the warranty period starts from the original date
the product was sold by Ideon Audio to its customer or
dealer, not from the end-user’s purchase date.

Optional Lifetime Limited Warranty (Paid): Ideon Audio
offers an optional Lifetime Limited Warranty on eligible
products, available for purchase as a percentage of
the product’s retail price. This percentage may change
without notice. Always consult Ideon Audio. Coverage
is offered and administered directly by Ideon Audio.
For eligibility, scope, pricing, and terms, contact info@
ideonaudio.com (subject line: “Lifetime Warranty”).

of the original, dated receipt identifying the Authorized
Reseller. Keep registration confirmation for future
reference.

Incomplete submissions are invalid and will not result in
extended coverage.

In the unlikely event of service required beyond the
capabilities of the importer, Ideon Audio undertakes to
fulfill the conditions of the warranty.

In case of malfunctions please contact your dealer to
arrange for service. If you have purchased the product
directly from Ideon Audio, please contact us directly
at info@ideonaudio.com, quoting subject: fault and a
short description of the issue.

Please note that the product must be returned using
original packaging only and accompanied by a
written description of the issue, defect, or malfunction.
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Extended Limited Warranty (7 Years, upon Registration).

Same conditions as the Standard Manufacturer’s Warranty above apply — only duration is different., and valid

only upon product (s)’ registration.

Life Time, limited warranty.

This specially extended warranty covers the lifetime of
the product model.

It is transferable under condition that each new owner
informs Ideon Audio importers, dealers, or Ideon Audio
directly the device model, number, previous owner
name & new owner name & address.

In cases of obsolescence of materials or superseded
technology, the product will be repaired using

Warranty Violation.
Warranty is voided in cases of:

* Damage and /or malfunction caused by tampering
or modifications to the product’s original state,
aftempts to fix, or other alterations to the product
by persons other than factory authorized service
personnel.

* Damage and /or malfunction caused by improper
use, abuse, or improper operation of the product.

General Warranty Terms.

currently available materials and technology of
equivalent performance characteristics, or better.

“Future proof”: if Ideon Audio releases upgrades to, or
improved versions of, the purchased product, these
are made available to subscribers at cost of parts and
materials only. Shipping to the service location is borne
by the owner, Ideon Audio or its distributors / dealers
pay for return shipping.

* Failure to comply fully with Ideon Audio operating
instructions.

¢ Damage to cables or attachments and cosmetic
damage induced by use.

e Products obtained outside the network of authorized
Ideon Audio dealers and resellers.

This Warranty is subject to the following conditions and limitations: The Warranty is void and inapplicable if the
product has been used or handled other than in accordance with the instructions in this document, abused, or
misused, damaged by accident or neglect or in being transported, or the defect is due to the product being
repaired or tampered with by anyone other than Ideon Audio or an authorized Ideon Audio repair center.

1. The product must be packaged and returned to
Ideon Audio or an authorized Ideon Audio repair
center by the customer at his or her sole expense
in the original packing material. Ideon Audio
will pay return freight of its choice for original
purchasers.

2. Returned product must be accompanied by a
written description of the issue or the defect. Ideon
Audio reserves the right to modify the design of
its products without obligation to purchasers of
previously manufactured products and to change
the price or specifications of any product without
notice or obligation to any person.

In the event the product fails to meet this Warranty and the above conditions have been meft, the purchaser’s
sole remedy under this Limited Warranty shall be to return the product to Ideon Audio or an authorized Ideon
Audio repair center where the defect will be repaired without charge for parts or labor.

This warranty does not cover the cost of custom installation, customer instruction and setup adjustments.

This warranty does not cover cosmetic damage or any damage due to accident, misuse, abuse, negligence

or modification of, or to any part of the Product, without initial express consent from Ideon Audio. This warranty
does not cover damage due to improper operation or maintenance, connection to improper voltage supply, or
aftempted repair by anyone other than a facility authorized by Ideon Audio to service the Product.

Enjoy the music, enjoy hi-definition in music!

'II‘ For support, please contact your Ideon dealer. 'IIA
O
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